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Disclaimer: According to the Banking (Credit Reference Bureau Regulations, 2020 Regulation 40 (1), A customer's credit score shall not be
used solely to deny the customer a loan, credit facility, or any other financial service. However, it shall be used as one of the factors to inform
the decision-making when determining the customer's application for a loan, credit facility, or any other financial service.

SAMPLE. Built from a real bureau response with every identifying detail replaced: name, national ID, phone, date of birth, addresses, ID serial,
account numbers and transaction references. Amounts, dates, statuses and scores are as the bureau returned them. This document
describes no real person.

BUREAU DIRECT - REPORT 11

Credit Info with Income Estimate

Metropol bureau data, re-read as a credit decision. Every figure is the
bureau's; the totals, ordering and staleness flags are the Interchange's.

NATIONAL ID : 880000088

REQUESTED BY REQUESTING REPORT DATE REFERENCE NUMBER BUREAU TRANSACTION
Sample Analyst ORGANISATION 2026-09-15 #REF IX-8JTS-NC74- 689b4acc-dab5-4béa..
Sample Lender Limited 16:00:03 EAT 20260915
KE/LENDER/SAMPLE

Source: Metropol CRB - report 11

BUREAU SCORE LIVE EXPOSURE CURRENTLY ADVERSE NEW CREDIT, 12M
OVERDUE ACCOUNTS

319 KES 11
High risk 39 7 107 K ES 1 8 in the last 6 months

4 open accounts 15 P 8 1 0 worst ever 1577 days

carrying a balance worst 1577 days past
due

WHAT THIS FILE SAYS

Currently delinquent. 48 accounts on file across 2 sectors, of which 4 carry a live balance totalling KES 39,107. 1
account is adverse — written off, non-performing or more than 90 days late. 8 new accounts were opened in the last
six months, which is the pattern that precedes stacking.
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SAMPLE - ANONYMISED
Bureau score and payment performance

METRO SCORE 12-MONTH SCORE TREND

200 - 900
NOT AVAILABLE

Report 12 carries the monthly score trend. It was

' 3 1 9 not part of this pull.
200

HIGH RISK
900

Band labels are the market's reading of the range, not
Metropol's own cut-offs — the bureau publishes none.

Source: Metropol CRB - credit_score - report 11 - trx
689b4acc

Where the exposure sits

ACCOUNT STATUS 48 accounts ACCOUNTS BY SECTOR as reported

Banks C—— 44 (1 NPA)

.—l e - ‘

@ Live, owing 4 @ Open, nil balance 2 ® Closed / settled 42
@ Adverse 1

One measure across sectors, so one colour — length carries
the comparison.

Open with a nil balance is counted separately: the account is Source: Metropol CRB - lender_sector - report 11 - trx
reported live but nothing is owed, so it is not exposure. 689b4acc

Interchange reading of Metropol data - account_info
statuses and balances

ACCOUNTS BY SECTOR the bureau's table

SECTOR ALL ACCOUNTS NON-PERFORMING PERFORMING, DEFAULT HISTORY PERFORMING, CLEAN

Banks 44 1 0 43
Other 4 0 0 4
lenders

Total 48 1 0 47

The API groups every non-bank lender, digital credit providers included, as Other lenders. The bureau's printed report splits that
group further, so its sector rows can differ while the totals agree.

Source: Metropol CRB - lender_sector - report 11 - trx 689bdacc
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ARREARS every account on WHEN ACCOUNTS WERE 3 Feb 2021 to 31
DISTRIBUTION file OPENED Aug 2026

T | | e

2022 2023 2024 2025 2026
@ current 46 ® 31-60 days 1 @ 90+ days 1

One mark per account, height by size. Clusters are the signal
- — several facilities opened in one month is stacking, which a
Days past due are as of each lender's last submission — P &

monthly total would hide.
between 7 and 2046 days ago, not today.

Interchange reading of Metropol data - date_opened and

Interchange reading of Metropol data - days_in_arrears original_amount

by band

LARGEST LIVE BALANCES 4 accounts owing

Personal Loan, 2026 D KES 14k

Mobile Banking Loan, 2022 (NN KES 9.2k (1577d late)
Business Expansion Loan, 2026 (D KES 8.5k
Mobile Banking Loan, 2024 (I KES 7.1k (32d late)

Concentration matters: one large facility and six small ones is a different risk from seven equal ones.

Interchange reading of Metropol data - live balances ranked
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Identity as the bureau holds it

VERIFIED DATE OF BIRTH GENDER CITIZENSHIP

Not checked = — —

ID SERIAL MARITAL STATUS PHONES ON FILE DECEASED

= — 254799000123 No record

BUREAU ACTIVITY WINDOWS 3/ 6 / 12 months

MEASURE 3 MONTHS 6 MONTHS 12 MONTHS
Enquiries 0 0 0
Credit applications 0 0 0
Bounced cheques 0 0 0

Measured live on 15 Sep 2026: these counters did not move 29 minutes after four billed pulls on the same identity. Metropol's enquiry
counts are not real-time and a zero here does not mean nobody has asked.

Source: Metropol CRB - no_of_enquiries, no_of_credit_applications, no_of_bounced_cheques - report 11 - trx 689%9b4acc

Affordability as the bureau estimates it

ESTIMATED INCOME MONTHLY INSTALMENTS MOBILE LOANS ACTIVE GENERIC LOANS ACTIVE
KES 9,063.49 = = =
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Every account on file

Live and adverse accounts first, then by how recently they were opened.

PRODUCT STATUS OPENED ORIGINAL BALANCE OVERDUE LATE REPORTED
Mobile Banking Loan Write- 8 Apr 2022 8,300 9,184 9,184 1577d 31 Aug 207
NBF4760949540391283 Off

Business Expansion Active 15 Jun 2026 17,040 8,520 - - 9 Jul 202¢
Loan 71d ago
221927

Personal Loan Active 31 Jan 2026 14,000 14,325 - - 11 Sept 2C
TE281832199

Mobile Banking Loan Active 7 Feb 2024 6,000 7,078 6,627 32d 9 Apr 202¢
4319463776485018 892d ago
Overdraft Closed 31 Aug 2026 708 0 - - 3 Sept 202
25479900012320260831

Overdraft Closed 31 Jul 2026 1,760 0 = - 6 Aug 202¢
25479900012320260731

Personal Loan Active 3 Jun 2026 100,000 0 - - 7 Aug 202¢
3237527208640

Overdraft Closed 7 Apr 2026 6,240 0 - - 8 Apr 202¢
25479900012320260407 163d ago
Overdraft Closed 6 Apr 2026 744 0 - - 7 Apr 202¢
25479900012320260406 164d ago
Overdraft Closed 30 Mar 2026 2,990 0 - - 6 Apr 202¢
25479900012320260330 165d ago
Personal Loan Active 25 Mar 2026 20,000 0 - - 7 Aug 202¢

6883716697398

Overdraft Closed 1 Mar 2026 3,080 0 - - 3 Mar 202¢
25479900012320260301 199d ago
Overdraft Closed 10 Feb 2026 525 0 - - 11 Feb 202
25479900012320260210 219d ago
Overdraft Closed 23 Aug 2025 4,026 0 - - 26 Aug 207
25479900012320250823 388d ago
Overdraft Closed 20 Aug 2025 470 0 - - 23 Aug 202
25479900012320250820 391d ago
Overdraft Closed 16 Aug 2025 2,145 0 - - 21 Aug 207
25479900012320250816 393d ago
Overdraft Closed 31 May 2025 4,258 0 - - 22 Sept 2C
25479900012320250531 36ldago
Overdraft Closed 26 Apr 2025 2,481 0 - - 22 Sept 2¢
25479900012320250426 36ld ago
Overdraft Closed 19 Apr 2025 1,177 0 - - 28 Apr 202
25479900012320250419 508d ago
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PRODUCT STATUS OPENED ORIGINAL BALANCE OVERDUE LATE REPORTED
Overdraft Closed 29 Mar 2025 651 0 - - 3 Apr 202¢
25479900012320250329 533d ago
Overdraft Closed 8 Mar 2025 1,026 0 - - 13 Mar 202
25479900012320250308 554d ago
Overdraft Closed 14 Dec 2024 2,780 0 - - 18 Dec 202
25479900012320241214 639d ago
Overdraft Closed 30 Nov 2024 3,106 0 - - 1 Dec 202¢
25479900012320241130 656d ago
Overdraft Closed 23 Nov 2024 3,241 0 - - 30 Nov 202
25479900012320241123 657d ago
Overdraft Closed 19 Nov 2024 3,014 0 - - 23 Nov 202
25479900012320241119 664d ago
Overdraft Closed 16 Nov 2024 6,325 0 - - 18 Nov 202
25479900012320241116 669d ago
Overdraft Closed 9 Nov 2024 4,615 0 - = 16 Nov 202
25479900012320241109 671d ago
Overdraft Closed 31 Aug 2024 2,280 0 = N 13 Sept 2C
25479900012320240831 735d ago
Overdraft Closed 30 Jul 2024 3,471 0 - - 15 Aug 207
25479900012320240730 764d ago
Overdraft Closed 13 Jun 2024 3,314 0 - - 15 Jul 202
25479900012320240613 795d ago
Overdraft Closed 14 May 2024 4,775 0 - - 18 Jun 202
25479900012320240514 822d ago
Overdraft Closed 29 Apr 2024 5,231 0 - - 15 May 202
25479900012320240429 856d ago
Overdraft Closed 15 Mar 2024 5,131 0 - - 2 May 202¢
25479900012320240315 869d ago
Overdraft Closed 12 Feb 2024 6,543 0 - - 18 Apr 202
25479900012320240212 883d ago
Overdraft Closed 17 Jan 2024 5,800 0 - - 18 Apr 202
25479900012320240117 883d ago
Overdraft Closed 20 Dec 2023 6,523 0 - - 18 Apr 202
25479900012320231220 883d ago
Overdraft Closed 23 Oct 2023 5,985 0 - - 10 Nov 207
25479900012320231023 1043d ago
Overdraft Closed 8 Sept 2023 5,109 0 - - 23 Oct 202
25479900012320230908 1061d ago
Overdraft Closed 8 Aug 2023 4,506 0 - - 12 Sept 2C
25479900012320230808 1102d ago
Overdraft Closed 15 Jun 2023 5,986 0 - - 6 Jul 2022
25479900012320230615 1170d ago

IX-8JTS-NC74-20260915 - Confidential Page 6 of 8
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PRODUCT STATUS OPENED ORIGINAL BALANCE OVERDUE LATE REPORTED
Overdraft Closed 30 Jul 2022 141 0 - - 8 Aug 2022
25479900012320220730 1502d ago
Overdraft Closed 13 Dec 2021 1,684 0 - - 8 Mar 2022
25479900012320211213 1655d ago
Overdraft Closed 30 Nov 2021 995 0 - - 10 Feb 202
25479900012320211130 1681d ago
Overdraft Closed 1 Oct 2021 488 0 - - 10 Feb 202
25479900012320211001 1681d ago
Overdraft Closed 1 Jun 2021 382 0 - - 10 Feb 202
25479900012320210601 1681d ago
Overdraft Closed 5 Apr 2021 321 0 - - 10 Feb 202
25479900012320210405 1681d ago
Overdraft Closed 1 Mar 2021 483 0 - - 10 Feb 202
25479900012320210301 1681d ago
Overdraft Closed 3 Feb 2021 436 0 - = 10 Feb 202
25479900012320210203 2046d ago

“Late” is days past due AS OF the date in “Reported”, not as of today — a lender that has not submitted for months will show stale
arrears. “Max” is the worst this account has ever been.

Source: Metropol CRB - account_info - report 11 - trx 689b4acc

EVIDENCE BLOCKS what this file is assembled from
O Identity verification (report1/12) UNAVAILABLE
® Identity scrub — phones, addresses, employment (6 / 12) PRESENT
® Metro score (3/8/11) PRESENT
O 12-month score and PPI trend (12) UNAVAILABLE
® Creditaccounts (8/10/11/12) PRESENT
® Income estimation (11) PRESENT
O Account counts and instalments (16) UNAVAILABLE
O  Guarantors and stakeholders (10) UNAVAILABLE
X Month-by-month account history (22) REFUSED

Report 22 is not in this lender's Metropol contract — E029. The 12-point score trend from report 12 is the closest available
substitute.

IX-8JTS-NC74-20260915 - Confidential Page 7 of 8



SAMPLE - ANONYMISED

READING NOTES derived from this file

e The oldest account figures were last reported to the bureau 2046 days ago. Arrears counts are as of that
date, not today.

e 2accounts are reported open with a nil balance — settled but not yet re-flagged by the lender. They are
excluded from live exposure.

e The bureau reports no enquiries in 12 months, yet 11 accounts were opened in that window. Metropol's
enquiry counters are not real-time and should not be read as shopping behaviour.

e No account on this file is flagged as the requesting lender's own, including where the lender has an active
loan. Treat “is_your_account’ as unreliable for reconciliation.

Notices

DISCLAIMER

The information provided in this report is for the purposes of decision making as stipulated in the Banking (Credit Reference
Bureau) Regulations, 2020 only.

It is not in any way METROPOL CREDIT REFERENCE BUREAU's opinion of the financial capability, solvency, integrity or intentions of
any persons mentioned herein.

It therefore cannot be used to inform any level of decision making, positive or adverse, on any and all persons mentioned herein,
whether regarding current or potential credit lines.

All parties given access to this information are bound to keep any and all information,whether intentionally or accidentally
accessed, strictly confidential.

METROPOL CREDIT REFERENCE BUREAU does not warrant or guarantee any use of the information contained herein.

ABOUT THIS DOCUMENT

The credit information in this document was supplied by Metropol Credit Reference Bureau, a credit reference bureau licensed by
the Central Bank of Kenya. The Interchange did not create, alter or verify that information. The Interchange is a technology
intermediary: it is not a credit reference bureau and it gives no credit opinion. It retrieves the bureau's response, keeps it unchanged
(the original response and its SHA-256 fingerprint are held under the reference on this document), and presents it in a form a lending
decision can use. Where this document shows totals, orderings, charts or flags, they are marked as the Interchange's reading of the
bureau's data and are not the bureau's statement. Questions or disputes about the underlying data must be raised with Metropol
Credit Reference Bureau, which holds the record. This document is confidential to the requesting organisation and may be used only
for the purposes permitted by the Banking (Credit Reference Bureau) Regulations, 2020.

SAMPLE

SAMPLE. Built from a real bureau response with every identifying detail replaced: name, national ID, phone, date of birth,
addresses, ID serial, account numbers and transaction references. Amounts, dates, statuses and scores are as the bureau returned
them. This document describes no real person.

VERIFY THIS DOCUMENT

Scan the code, or open https: //interchange.servicesuitecloud.com/verify/IX-8JTS-NC74-20260915. The
page shows whether this reference exists and the fingerprint its content must match.

Content fingerprint sha256:b3098ab6f8alf7e340136e5bfc8c234b3b0fea91f806d7d52de69697b0206d56
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